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Products 

BRAND CATEGORY PRODUCT DESCRIPTION  UNIT  DIR CUSTOMER 
PRICE 

NewEdge Packages Standard Enterprise 
Implementation 

NewEdge will implement all ArcGIS 
Enterprise components utilizing the 
client's hardware and software. 
 

 Each  $9,944.03 

NewEdge Packages GIS Assessment 

NewEdge will review the clients GIS and 
provide recommendations and a road 
map for future growth of the system. 
 

 Each  $16,005.15 

NewEdge Packages 
Work Asset Management 
System (WAMS) 
Assessment 

NewEdge will review the client's WAMS 
and provide recommendations and a 
road map for future growth of the 
system 

 Each  $16,005.15 

NewEdge Hosting Tier 1 - GIS Hosting - BYOL 

Annual fee for NewEdge to manage the 
client's ArcGIS Online environment.  
NewEdge will be responsible for all 
system administration and maintenance. 

Each  $31,252.65 

NewEdge Hosting Tier 2 - GIS Hosting - BYOL 

Annual fee for NewEdge to host the 
client's ArcGIS Enterprise license in the 
AWS cloud.  NewEdge will be responsible 
for all system administration and the 
yearly fee includes all needed hardware 
and SQL Server software. 

Each  $41,670.20 
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Products 

BRAND CATEGORY PRODUCT DESCRIPTION  UNIT  DIR CUSTOMER 
PRICE 

NewEdge Hosting Tier 3 - GIS Hosting - BYOL 

Annual fee for NewEdge to host the 
client's ArcGIS Enterprise license in the 
AWS cloud.  The geodatabase in the 
cloud will be replicated on an agreed 
upon schedule to a geodatabase on-
premise on the client's hardware.  
NewEdge will be responsible for all 
system administration and the yearly fee 
includes all needed hardware and SQL 
Server software.   

Each  $46,878.98 

NewEdge Hosting Tier 1 - WAMS Hosting - 
BYOL 

NewEdge will host the client's Cityworks 
or Elements XS license in the AWS cloud.  
The client will provide the necessary GIS 
services to be consumed by the hosted 
WAMS solution.  NewEdge will be 
responsible for all system administration 
of the WAMS and the yearly fee includes 
all needed hardware and SQL Server 
software. 

Each  $25,096.83 
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Products 

BRAND CATEGORY PRODUCT DESCRIPTION  UNIT  DIR CUSTOMER 
PRICE 

NewEdge Hosting Tier 2 - WAMS Hosting - 
BYOL 

NewEdge will host the client's Cityworks 
or Elements XS license in the AWS cloud.  
A replicated geodatabase (using client's 
ArcGIS license) will reside in AWS only to 
support the hosted WAMS solution.  
NewEdge will be responsible for all 
system administration of the WAMS and 
the yearly fee includes all needed 
hardware and SQL Server software. 

Each  $36,461.43 

NewEdge Hosting Tier 3 - Cityworks AMS 
Hosting - BYOL 

NewEdge and host the client's ArcGIS 
Enterprise and Cityworks or Elements XS 
license in the AWS cloud.  NewEdge will 
be responsible for all system 
administration and the yearly fee 
includes all needed hardware and SQL 
Server software. 

Each  $57,296.53 

NewEdge Hosting Workspace Add-On 

Annual fee per workspace for NewEdge 
to create, manage, and administer 
virtual workspaces for the client to 
access any of the hosted solutions 
described above. 

Each  $2,841.15 
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GIS Technical Services 

SERVICE NAME SERVICE DESCRIPTION UNIT OF ISSUE DIR CUSTOMER PRICE 

NewEdge Project Manager 

Client has hourly access to a Project 
Manager to perform advanced tasks 
(creating reports, dashboards, maps, web 
apps, mobile apps, real-time analysis, 
etc.) related to GIS and/or WAMS.  
Project Manager can also perform 
advanced configuration changes to GIS 
and/or WAMS 

Hourly $194.15 

NewEdge System 
Administrator/Spatial DBA 

Client has hourly access to a System 
Administrator or Spatial DBA to assist 
with advanced system configurations and 
management. 

Hourly $165.73 

NewEdge Senior GIS Specialist 

Client has hourly access to a 
Professional/Specialist to perform 
complex processes and procedures 
(creating reports, dashboards, maps, web 
apps, mobile apps, real-time analysis, 
etc.) related to GIS and/or WAMS.  
Professional/Specialist can also perform 
advanced configuration changes to GIS 
and/or WAMS 

Hourly $165.73 
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GIS Technical Services 

SERVICE NAME SERVICE DESCRIPTION UNIT OF ISSUE DIR CUSTOMER PRICE 

NewEdge GIS Specialist 

Client has hourly access to a 
Professional/Specialist to perform 
advanced functions (creating reports, 
dashboards, maps, web apps, mobile 
apps, real-time analysis, etc.) related to 
GIS and/or WAMS.  
Professional/Specialist can also perform 
advanced configuration changes to GIS 
and/or WAMS 

Hourly $142.06 

NewEdge GIS Technician 

Client has access to a technician to 
perform basic functions (creating reports, 
dashboards, maps, web apps, mobile 
apps, real-time analysis, etc.) related to 
GIS and/or WAMS 

Hourly $85.23 

 

Volume Discount 

Contract Sales Threshold Category  FREQUENCY ADDITIONAL 
DISCOUNT 

$100,000.00 Hourly Support Per Order 1.00% 

$200,000.00 Hourly Support Per Order 2.00% 

$300,000.00 Hourly Support Per Order 3.00% 

$400,000.00 Hourly Support Per Order 4.00% 

 


